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PREAMBLE

Orrigineal fext in French

The development of an anti-bullying and anfi-vickance plan is one process among a sed of actions implemented by the educational
institution to ensure a healthy and safle ervironmant. The prevention of violence and bullying requires ongoing actions that depand,
in particular, on the continuous and consistent application of the rules of conduct and safety measures approved by the governing
baard. In accordance with the Education Act (EA), the rubes of conduct mist specify, in particular;

= the altitudes and conduct that are required of shedents at all fmes

= e behaviours and verbal or ofher exchanges that are prohibited at all fimes, induding duning school transpariation,
regardiass of the means used, including social media

=  fhe appicable disciplinary measures, according bo the sevenly or rapelithve nature of the prohibied act

Furthermore, the ries of conduct and the safety measures mus! be presented o fhe students during a civics session held each year
by the princapal in collaboration wilh the school stalf, They must also be sen to the panents al the beginning of each schoal year (EA,
5. TB). Often outlined in the educational insttulion’s code of conduct, these nules of conduct are inlended to ensura the best possible
conditions for success and the proper operaion of the school. They establish the expected everyday behaviours for fostaring
community life {e.g. respect, cvility). The abjective of the anti-bullying and anfivilence plan i fo develop ways of preventing the
oocurrence of any situation of bullying or viclence, and 1o plan out the actions fo be taken when such a sAuation unforiunalely arises,

In this template for the anti-bullying and anti-viclence plan, (he term “instigalor® replaces the more widely used ferm “author™,
parficularly in legal frameworks, The tarm “instigatar” is thus used in this document except when Those legal frameworks are ciled
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INTRODUCTION

Ir order to clanify the dufies and responsailiies of educational instituions and all school slakeboldars invalved in situations of violance
and bullying, the Education Act (hereinafier, "EA” JCOLR, ¢. 113.3]) requires every educalional institubion' to develop a plan aimed at
preventing and pulting an end to al fomns of bullying and viclance and, mare specifically, at making the insfitulion a healthy and safe
laaming emdronmant, 30 that every studant athending it can develop their full potendial, free from any form of bullying or violence. In
addiion, the adoplion of tha Act respecting the National Student Ombudsman (S.Q., 2022, c. 17, hereinafter, “ANSO") has led to
further amandments to the EA

In particular, the EA theredore stipulates the following:

The principal shall see to the implementation of the anti-bullying and anti-violence plan and shall promptly deal with any repor
or complaint concerning an act of bullying or viokence that they recaive or that the regional student ombudsman sends to the
peincipal (EA, 5. 96.12). The principal shall assist the governing board in the exercise of its funclions and powers and, for that
purposa, shall coondinate the development, the review and, if necessary, the updating of the anti-bullying and anti-violence plan
{EA. 5. 96.13). The principal shall see 1o il that all schoal staff members are informed of the school's rules of conduct, safety
measures and anbi-bullying and anti-violence measures, and of the procadure 1o be followed when an act of bullying or vickence
is observed (EA, 5. 96.21).

Every school siaff membar shall collaborate in implementing the anti-bullying and anti-viclence plan and shall see bo il that no
studant in the schaod i the victim of bullying or vickence (EA, 5. 75.3).

The goveming board is responsible for approving the ant-bullying and anti-viclence plan, and any updated version of the plan,
propased by the principal (EA, 5. 75.1),

A document explaining the anti-bullying and anti-violence plan must be distributed to parents. The governing board shall see o
it that the wording of the document is clear and accessible. The document must indicate that i is possible 1o maka a raport or
fie @ complaind conceming an act of sexual viclence 1o or with the regional student ombudsman and, for a person wha is
dissatisfied with the foliow-up on a complaint fled with the institution, 1o use the complaint processing procedura provided for
in the Act respaciing the Mafional Student Ombudsman (EA, 5. T5.1).

The anti-bullying and anf-vinlence plan must be reviewed sach year and updated if necassary. The principal of the school
sends @ copy of the anli-bullying and andi-violenca plan and any updated version o the National Shudent Ombudsman (EA, s.
T5.1).

Each year, the governing board shall evaluate the resulls achieved by the school with respect b preventing and dealing with
bullying and viclence (EA, 5, 83.1).

A document reparting on the evaluation must be distributed to the parents, the school siaff and the regional student ombudsman
(EA, 5 83,1
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CONFLICT, VIOLENCE OR BULLYING

Conflict

Vialence

Bullying

Misunderslandang o
betwien teo

or more indriduals who do nof share
the same point of view, values or
interests. There are no victms, evan if
the individuals may feed ke they are
lasing. A confhel may be resohaed ailho

disagreament

fny mientional demonsiration of varbal,
writtan, physical, psychological o saxual
force which causes distress and njuras,
hurts or oppresses a person by attacking
thew paychological or physical integrity o
wid-baing, of their nghts of property [EA,
5. 13),

Any repeated direct or indirect
behaviowr, comment, acl of pashure,
whether deliberate or not, ncluding in
cyberspace, which acours in & conbed
whari there is a power imbalanca
betwaan the parsons Concemed and
whilch causes disiress and inunas, hurts,

oppressas, inkmidales or osfracizes
{EA, 5. 13).

through negoliation or medeation.

Sexual Violence

The Educalion Act does nol provide a definition of sexual violence, However, raferancea fo tha following definition is suggested:

The concept of sexual violence refers to any form of violence committed through sexual practices or by Largeting sexuality,
including sexual assaull. It also refiers 1o any other misconduct, inchuding that refating to sexual and gender diversity, in such forms
as urnwanbed direct or indirec! gestures, comments, behaviours or atfiludes with sexual connotabons, including by a lechnoiogical
maans [(Act fo prevent and figh! sexval wolence in higher educalion ingilutions [COLR, ¢. P-22.1])

Racism and Discrimination

Racizm:

A sel of ideas, aftitudes, and aclions Bat aim to or result in the infedorization of ethnocultural and national greups in social,
economic, cultural, and political tenms, thus preventing them from fully benefiing from the advaniages granted lo all cizens,
{Concerted Action Plan 2020-20235)

1] ination:

Every persan has a right 1o full and equal recognition and exercise of his human rights and freedoms, without distinclion, exclusion
or preference based on race, colour, sex, gender idenfity or exprassion, pregnancy, sexual orenlation, chal stabus, age excepd as
provided by law, refigion, political convictions, language, ethnic or national origin, sacial condition, a handicap or the use of any
means bo paliate a handicap. Discrimmnation exists whene such a distinclion, exclusion or preference has the effect of nullifying or
impairing such right. Charfer of Human Rights and Fresdoms saction 10.
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GENERAL INFORMATION
GHAHAGTERESTICS GF THE EDUCATIONAL INSTITUTION

NOVA Career Centre

e s S—

Mew Frantiers School Board
Collin Thomas ]
Adult and Vocatbonal Education |

Approximately 650 students

-Lmtﬂinﬂlimm on traditional Kanien'keha:ka
territory

» We serve students from all regions of Québec;
predominantly the Montérégie, the greater Montréal area,
a1 well it overieas

‘® Our students are over 16 years of age

VISION:
To provide our learners with opportunities for success,

MISSI0OMN:
Understanding that success can be unique to the individual,
wie engage all students by helping them meet their goals,
while we
= Ensure a healthy and safe learning environment that
meets educational and industry standards, '
« Maintain and continue improving excellence in innovative.
teaching and learning,
* Contribute to the vitality of our learning community and
axpand our relationships with industry partners.

AL LS

By 2027, mdmmmmmmmuhrhWHEH.

By 2027, increase the OurSchool Survey results for “students with
A pasitive sense of belonging” by 15%. '

INFGRMATIDN ABOUT THE COMMITTEE

Nova Career Contre mvwm.

Caollin Thomas, Centre Direcior

Melissa Larocgque [Assistant Director)
Andrey Kutash (Academics teacher) |
Kyle Flaherty (Vocational teacher) |
Gerald Simpson [custodian)

lasan Burns {NFSB Health and Safety) |

96,12 Ed Act: The principal shall st up an anti-bullying and anti-
visdence tesm and designate a schoal staff maember (o coordinate (ks

_work &5 part of hisfher regular duties, .
&  The centre will use the DurSchool survey data to mtl
the school portrait.

& Raise sowareness on the data found and Brainstamm

preventative strategies to address the findings. {
B . A ——




= Communicate information on the plan to the entire
i

" EWﬂEuﬂplunuﬂnthnnfﬂuprmﬂmmmi
in the pction plan,

& Pl in place a process aimed at improving the school
climate,

s Enture phat the actions taken are consistent with the
Institution’s educational project,

The Health and Safety Committee and the ABAV committee act

as one. At least 3 of their meetings per year will inchude ABAY

specific items.

First;

Beginning the process N

Second.

Analyae the portrait and write February each year
the ABAV plan
Thire:;

riscress potential second
portrait and fill out End-pf-

UNDERTAKING OF THE PRINCIPAL (EA, 5. 75.2)

The director of this centre is committed 10 ensuring that the |
followdng undertakings will be carried out:
nmummmmnmwmmmmmn,
underage or if student has granted permission to contact
sarmeons regarding their schooling)
¢ Implementation of support measures
= Appropriate follow-up with the student [and their
parents/puardians if applicable) to ensure that the
situation has ended
= Recording the event in Tosca

P — — T E e

*® These instances are not limited to the above-mentianed p-ﬂnu!
and can be further elaborated depending on the specific |
circumstances, |

9612 Ed Act: The principal shall see to the implementation of the
anti-bullying and anti-violenoe plan and shall promptly deal with
any report of complaint concerning an act of bullying or vialence
that the principal receives or that the reglonal student
ombudsman sends to the principal R |

The director of this centre is committed to ensuring that the
following undertakings will be carried out;
= Rapid communication with parents/guardians [if student is
underage or if student has grant permission o conkact
someone regarding their schoaling)
« Involvement of potice (if appropriate)
& Ensuring that the student [and if appropriate, the
parents/guardians) make a commitment to the director to
take action to prevent the recurrence of bullyingor
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wiokence, !
® Applying supervisory and disciplinary measures based on
the act committed,

& |mplementation of support measures,

* Appropriate follow-up with the student {and their
parents/guardians if applicable) to ensure that the
commitments/established plan have been respected,

= Recording the event and follow-ups in Tosca,

* These instances are not limited to the above-mentioned points
and can be further elaborated depending on the specific
cifcumstances.,

96,12 £d Act: The principal shall see t the implementation of the
anti-bullying and anti-violence plan and shall promptly deal with
any report or complaint concerning an sct of bullylng or violence
that the principal recehves ar that the regional student
ombiusdsman sends (o the principal.
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ELEMENTS OF THE ANTI-BULLYING AND ANTI-VIOLENCE PLAN
(EA, s. 75.1)

ANALYSIS OF THE SITUATION (OVERVIEW)

Analysis of the situation prevailing at the school with respect to bullying and violence (EA, 5. T5.1, para. 3,
subpara. 1)

The prevention and incidents of bullying and vielence will be
analyeed at the end of cach schood yvear wia:
s Redulls from the Our School Swrvey
: . - «  TOGSCA (digital reporting platform) entries related to
hd“m m”hmh hull-,,ling[ a:d,.l'ﬂr ':;;enc:p :
averview and information gathersd e A review of the initiatives put in place for the year
e An End-of-Year Evaluation, and any updates to the Antl
Bullying Anti Vixlence Plan will be shared with the
Mational Student Ombudsman,
An anabysis of the situation prevailing at the school with
respect 1o bullnng and vielence is conducted each year by
usimg the following indicatoss:
s Review and anabysis of TOSCA (digital reporting platform)
entries refated to bullying andfor violence
- Rty frommn the latest Owr Schood Sumeey

Strengths

- Lchool mean of 9% of students reporting '[hf."f EXpernence
fear, angiousness, or worry about particular events or
soclal situations.

=  School mean of 14% of students reparting thay
experfence pericds wiven they feel sad, discouraged, and
inpdeguate,

e School mean of 82% of students who possess awareness
and understating of other cultures

s  School mean of 7.9 (10} of students feel that teachers
and staff are responsive to their needs and encourage

Findings from the analysis of the current situation independence with a democratic approach,

& School mean of 7.8 {/10) of students leel that the centre
stafl emphasize academic skill and hold high expoctations
far all students 1o sucesad.

Vulnerabilities
o School mean of 4.8 |10} of siudents who feel like they
have someone at the centre who consistently provides
encouragement and can be turned to for advice,

Basllying

=  Owverall bulbang: 10% of students regorted experiencing
bullying in 2035-2026 sursey. (10% in 2024, 9% in 2023]

* By gender: Higher among females {13%) than males (8%).

= By age: Highest in 16=24 yrs (12%), lowest in 2504 yrs
(0%, and 10% among 45=65 yrs,

#  Key takeaway: Bullying is most commanly reported by
younger students and females; bower rates among
mldelle-aged adults.
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Cur centre is committed to providing a safe, caring, and
positive schoal climate

We are comimitied 1o addr:uing areas of concerm with an aim
to putting an end to all forms of bullying and violence - in
particular, those motvated by racism, homophobia, targeting
of sexual orientation, sexual dentity, a disability, or a physical
characteristie,

Prigrities in relation to the overview and the

Snalysls of the slustion Adult indifference is not tolerated. School persannal must
report and/or investigate all incldents of bullying and take
appropriate action whether they personally obserde incidents
ar kEarn af them by some other means, Reparting,
imvestigating, and action must occur even if the victim does
nat file a formal complaint or does not express overt
disapproval of the incident.

Sexual Viclence

M R y = Mainstances reported in 20252026

Priorities in relation to the overview and the
analysis of the situation with respect to sexual

vislence, if applicable

Maintain intiatves, since the fll‘ldlnﬂ,ﬁ indicate no events of
giEudl wicdenoe in the schaal

Bullying or viclence based on motives related, in particular, to skin colour
and ethnic or national background

Findings with respect to bullying or violence
based on the aforemantioned motives, H » Mo instances reported in 2025-2026

applicable
Pricrities in relation to the overview and the

wﬁm mﬂmhm Maintain initiatives

motives, if applicable

PREVENTION MEASURES

Prevention measures to put an end to all forms of bullying and viclence, in particular those motivated by
racism or homophaobia or targeting sexual orientation, sexual identity, a handicap or a physical characteristic
(EA, 5. T5.1, para. 3, subpara. 2)

= Student counsellors: Emotionsl weell-being and crisis
intervention. They are trained to assist individuals In
need

Prevention measures to prevent and put an end
to all forms of bullying or viclence at schoal
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Psychologist: Assists students in crisis that need
assistance or resources, Dne-on-one sessions are
available, coping mechanism strategies and workshops
are given, resources for teachers are provided,
Indigenous Consultant: Available te assist and support
our Indigenous students through a variety of situations
that could arise at school.

Centre policies: The Code of Conduct and Safety is
reviewed and signed by all students prior to studying at
our cenire,

Reporting procedure: Students are able to meet with the
atiministration when they are a victim or witness of
bullying or wiolence, The administration reacts quickly to
thir conoerns.

Cultural awareness: Students feel a sense of belonging
and acceptance in the centre, Wi promole various
cultures and perspectives in an inclusive manner,
Adapted environment for students with disabilities:
Students with physical and mental disabilities are
provided with services and supports to accommoedate
thatir naseds,

Cammunication with the Chateauguay Police School .
Liaison officer (lor advice and sensitization initiatives)
Anti-Bultying, Antl-Violence Week campaign |

Student counsellors: Emotional well-being and crisis
intervention. They are trained to assist individuals in |
need |
Psychodogist: Assists students in crisis that need '
assistanoe of resources. Ce-0n -0 Sesshns are
available, coping mechanism strategses and workshops
are given, resources for teachers are provided. i
Indigenous Consultant: Available to assist and support
our Indigenous students through a variety of situations
that could arise at school, '
Centre polictes: The Code of Conduct and Safety is
reviewed and signed by all students prior to studying at
our centre, |
Reporting procedure; Students are able to meet with the
administration when they are a victim or witness of
bullying or vislence. The administration reacts quickly to
the concernms.

Cultural awareness: Students feel a sense of belonging
and acceptance in the centre, We promote wirious I
cultwres and perspectives in an inclusive manner, |
Adapted environment for students with disabilities: i
Students with physical and mental disabdilities are
provided with services and supports to accommodale
their needs.

Communication with the Chateauguay Police School '
Ligison officer (for advice and sensitization initiatives)
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»  Training activities for management and other personnel

*  Support from the CCQ (Cultural and Citizenship of |
Duebec) Consultant at the School Board level

s  General school elimate and social-emotional leaming
[SEL) practices ‘

= Communication with the Chateauguay Police School
Liaison officer (for advice and sensitization Initiatives)

= nvite community partners to the centre to give
information to students in need of suppart (ex: |
Chiteauguay Sexual Assault Assistance and Response
Centre — CALACS, La Re-Source) |

*  Recognition and celebration of many cultural events
Workshops on relaxation techniques
¢ Community building initiatives like sports teams

Bullying or violence based on motives related, in particular, to skin colour
and ethnic or national background
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Prevention measures put in place with regard to
bisllying or viclence based on the
aforementioned molives

Student counsellars: Emotional well-being and crisis
intervention. Thiey ane trained to assist individuals in
need

Paychalogist: Assivts students in orisis that need
assistance or resources, One-on-one se33500S are
avablable, coping mechanism strategies and workshops
are given, resources for teachers are provided,
indigenous Consultant: Available to sasist and support
our Indigenous students through a variety of situations
thiat could arkse at school,

Centre policies: The Code of Conduct and Safety is
reveewed and signed by all students prior to studying at
CRUr DEnire.

Reporting procedure: Students are able to maet with the
admmistration whien they are a wictim or witness of
bulbying or vialence, The administration reacts quickly to
thi concerns,

Cultural swarenass: Students fesl o sense of belonging
and acceptance in the centre. We pramote varebus
cultures and perspectives in an inclusive manned.
Adapted environment for students with disabslities:
Students with physical and mental disabilities are
provided with senvices and supports o accommuodate
their needs,

Communication with the Chateauguay Police Schoaol
Ligison officer (for advice and sensitization Initiatives)
Anti-Bullying, Anti-Vialence Week campaign
Invalvernent of a counsellor or local organizations
specialived n intercultural climate.

Workshogs by the centre psychologist for students an
pasitive sell-alfirmation and appropriate responses when
faced with discriminatory statements or actions.
Suppodt from the CCO (Cultural and Citizenship of
Quebec) Consultant ot the School Board lewel

General school climate and social-emotional learming
{SEL) practices

COLLABORATION WITH PARENTS/GUARDIANS

Measures to encourage parents/guardians to collaborate in preventing and stopping bullying and violence and
in creating a healthy and secure learning environment (EA, 5. 75.1, para. 3, subpara. 3)

Moasures planned to involve parentsiguardians
and encourage them lo collaborate

The success of this ABAY Plan depends on the understanding
and support of all our stakeholders. Centre administrators and
staff play a key role in dievelopling programs and strabegies to
improve daily school life, Stedents also have a responsibility to
promote and support positive behaviours, Parentsfguardians (in
cerlain cases) are equally mportant and necessary pariners
this initiative, Parepts/puardians are encouraged to be active
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advocates for thelr children, to be aware of changes in their
child™s behawviour, and 1o contact the schoal when behaviours at
hame Become 3 concern

The Following measures are aimed at encouraging

parents/guardians to collaborate in preventing and stopging

bulhying and violence and in creating a healthy and secure

environment:

#  The centre’s Rules of Conduct and Safety will be pasted an
the centra’s waksite.

= The ABAV Mlan will be made available to parents/guardians
on the centre's website.

=  DOngoing communication between the principal and/or
their designate and parentsfguardians of students [under
18, or with signed consent| who are l]-n-ing bullied, and
those who are engaging in bullying behaviours, until the
resolution of the sitwation

=  Poriodic communication with students who are bullied and
their parent|s)/guardian {under 18, or with signed consent)
to ensure that measures taken have been successful and
the bullying has ceased

Information fo be shared

A documaent explaining the arti-bullying and ant-
vialance plan must be déstributed to the parents [EA,
5. 75.1).

A document reporting on the annual evaluation of the
antl-bullying and antiviolence plan musi be
distributed to parents [EA, s B3.1),

Thoe rubes of conduct and the safety moasures
must be sent (o the parents a1 the beginning of
each school year (EA, 8. TE).

A school service centre must, nod later than
September 30 sach year, Inform the studants,
children and thair parents of the possibility of filing 2
complaimt under the compleint processing procedure
provided for by thés Act (ANSO, 8. 21).

Other: Procedure on how to report

Strategies for sharing this information

# Available on website July
* Ayrailable on website Juty
= Available on website July

& [pformational posters at reception, n
Student Services, and in other high- July
traffic areas of the centre

= Available on website

+ Avallable on website

Jut
= Jutlined in the ABAY plan 4
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Sexual Violence

Thie succoss of this ABAY Plan depends on the ul'||:|l.'J'5.landm|;
and support of all sur stakeholders. Centre administrators and
staff play a key role in developing programs and strategies (o
improve daily sehoal lifie. Students alss have a responsibility to
promote and support pasitive behaviours. Parents/puardians [in
cerlain cases) are equally important and necessary parmers in
this initiative, Parents/puardians are encouraged Lo be active
addvocates for thedr children, to be aware of changes in thaar
child’s behaviour, and to contact the schonl when behaviours at
Roemee BEcormE & ComncErn,

Thee following measures are amed at encouraging

parents/guardians 1o collaborale in preventing and stopping

bullying and viclence and in creating a healthy and secure

BNy ronment:

= The centre’s Rules aof Conduct and Safety will be posted on
thie centre’s wiehsite

-H'ﬂl - ﬂml hh“h HIIIIE"I ntu/guardians = The AEAN Plam will be made avastlable to parents/guardians

an the centee’s wielasite
= DOngaing communbcation between the principal andfor
their designate and parents/guardians of students [under
18, or with signed consent) who are beng bullied, and
those who are engaging in bullying behaviowrs, wntil the
resclution of the siuathon.
Periodic communication with students who are bullied and their
parent|s)fpeardian (under 18, or with signed comsent] o ensure
that measures taken have been successful and the bullying has
CEased.
& Sharing information on, and supparting access to
cofmmunity resources, for example:
o CALALCS — Elll'll'll'."-.'.li.lﬂl.l-a'r Sesneal Assault Assistance
and Response Centre
o La Re-Source
School Murse f CISSMO resources
o Adre Unnnedte

Information to be shared Strateqies for sharing this information

Ammhm and their s Informational posters at receplion, in Student Services, and
parentsiguardians of the possibility of making a in other high-traffic areas of the centre
w""" . mm an sct of & Available on wehsile
sexual violence to or with the regional student
ombudsman [ANSO, s, 21)
A docurment prowicked by the Mational SEudent Cinbiudsman explainng wio may
A document specifying the contact information file i cormgelainit and b thiad right B fo be eercied mast be posted visbly in
of the regienal student ombudsman to whom each educational institution ARG, & 21)

the complaint must be referred. This document,

provided by the Mational Student Ombudsman, = Informational posters at reception, in Student Services, and
must also explain who may file a complaint and in other high traffic areas of thie centre

how that right is to be exercised |ANSO, 5. 21) s Ayailable on webiite

Other:
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iOthar information concerning collaboration Thae parenty/guardian of a student that s 18+ year old will not be
with parants contacted unless we have & sigried permission todo 5o,

Bullying or viclence based on motives related, In particular, to skin colour
and ethnic or national background

The success of this ABAY Plan depends on the understanding
and support of all our stakeholders, Centre administrators and
staff play a key role in developing programs and strategies to
improve daily school fife, Students also have a responsibility to
promate and support positive behaviours. Parentsguardians
\in certain cases) are equally important and necessary partners
im this initiative. Parents/guardians are encouraged to be
active advocates for their children, to be aware of changes in
thrir child™s bohaviour, and to contact the school when
behaviours at home become a conoern.

The tollowing measures are aimed at encouraging
parents/guardians to collaborate in preventing and stopping
bullying and violence and in creating a healthy and secure
aenvironment;

ik II“ ”Ihl hlumlu" Ilm.ﬂ «  The centre's Rules of Conduct and Safety will be posted
rage on the centre's wabsite,

=  The ABAYV Man will be made available to
nafenisj'guardmm on the centre’s website.

=  Ongoing communicathon Between the principal andfor
their designate and parents/guardians of students (under
18, of with tigned consent] who are being bullied, and
thase who are engaging In bullying behaviowrs, until the
resclution of the situation,

=  Periodic communication with students wha are bullied
and their parent{s)/guardian [under 18, or with signed
consent] to ensure that measures taken have been
suceeiiful and the bullying has ceased,

= Sharing information on, and supporting access to

COMMuUnitY resources

Infermation to be shared

=  Rewised ABAV Plan

s  Procedure on how to * Available on website Jusly
report

Strateqies for sharing this information



PROCEDURES FOR MAKING A REPORT OR REGISTERING A

COMPLAINT

- Procedures for reporting, or registering a complaint concerning, an act of bullying or violence to or with the '

institution and, more particularly, for reporting the use of social media or communication technologies for
cyberbullying purposes (EA, s. 75.1, para. 3, subpara. 4)

4 through which a student may report an incident:

Inform a staff member on duty

Infiorm administration

Mention it to a teacher or staff member they trost

Tel their parent) guardian

Speak with a member of Student Services
Email or TEAMS the administrators

Leave an anonymous letter at reception addressed to the
director or assistant director,

hw-wmmumwrlh:hﬂ-:dulul}m;

Verification that the incident has been

properly documented

Verification that all parties immediately involved have
been met with and that intervention protocols have
been followed

Verification that parent{s)/guardianis) of the victims and
perpetralors have been contacted [when applicable)
Mesting with the victim and perpetrator to assess their
well-being, and ta confirm that the bullying/viokence has
coasmd

Verification of the completion of all remedial measures
for all parties concerned

Referral of stedents (and/or parents/guardians, if
applicable] to the complaints procedure, should the
parents express dissatisfaction with the course of action
from the school administration,

o Itis possible to make a repert or file a
complaint concerning an act of bullying,
violence, or sexual vielence to or with the
regional student ombudsman and, for a person
who is dissatisfied with the follow-up ona
cemplaint filed with the institution, o use the

complaint processing procedure provided in the

Act respecting the National Student

Cmbudsman (2022, chapter 17).
For each complaint received concerning bullying or
violence, and each report received relating to an sct of
sexual violence, the director shall send the director
general of the school board a summary report on the
nature of the incident and the follow-up measures
taken, The summary report concerning an act of sexual
violence shall also be sent to the Regional Student
Ombudsman.
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= At a welcome meeting andor orientation for new

Strategies for sharing these procedures students

= Ayailable on the website

Procedures implemented for registering a complaint

A person who is dissatisfled with the follow-up on a report or complaint concerning an act of bullying or
violence may follow these procedures to file a complaint:

Procedures implemanted for reporting incidents Strategies for
shaning thesa
rocedures
Step 1
Contact the persen directly concerned, or thelr Immediate supervisor ® Ayailable on the
#  The student or their parent must first approach the person directiy concernad or their webgite
LUpETVisor, & Infarmational
& The complaint may be verbal, but it is better if it is made in writing pasters n Student
&«  The person who recetves the complaint has 10 warking days to respond Services
Step 2

Contact the person responsibile for processing complaints at the School Baard
+  [f the student or their parent is still dissatisfied with how the complaint is being
handled, or if the 10-day deadline has expired, they may then approach
the Complaints Officer at the Schaol Board
The complaint may be verbal, but it is better if it [s made In writing.
=  The Complaints Officer has 15 working days to respond,

MF5B Complaints Officer
Christophar Blouin

Email: chlowin@nfsb gc.ca
Tel: 263 362-4185
Form to complete: hitps://pne gouv.qc ca/portald/portal-request-form/88a1a595-Deba-
A 206-9315-1aTc 152506078

Step 3
Contact the Regional Student Ombudseman

= If the student or their parent is still dissatisfied with how the complaint is belng
handled, or if the 15-day deadline has expired, they may contact their Regional
Stedent Ombudsman, Me Marc-Antaine Joseph, who will help them draft thedr
written complaint,

= The student or their parent may choose the form of communication that best suits
them among the following:

Online: poegouy g cafformulaire
Fhone or text message: 1-833-420-5233
Email: plaintes-pne@png, gouy.0c.ca

=  Regional Student Ombudsmen have 20 working days to examine the compiaint and
issue their conclusions. If they deem that the complaint is substantiated, they may
make recommendations to the School Board

= However, before the conclusions are sent, the Mational Student Ombudsman
examines them. They have up to 5 working days to decide whether 1o examine the
complaint in turn, If 2o, they then have 10 working days to complete the examination
and, if need be, to substitute their conclusions or recammendations for those of the
Regional Stedent Ombudsraan,

= The Regional Student Ombudsman then informs the complainant and the School
Board of the conclusiens and any recommendations.

= The School Board has 10 working days to inform the complainant and the Reglonal
Student Ombudsman of whether it intends to follow up on the conclusions and
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recommendations made o it, or of its reasons if it has decided not to act on them,

Regional Ombudsman far Mew Fromtiers
Me Marc-Anbaine loseph

emall: plaintes-pned pne GOy, 0c.ca
telephone: 1-B33-420-5233

Form to complete; hitps/fpne gouv, g, ortald/portal-request-formy FoddelSa-a5c8-
Afdb-95EE-daBd TR THA0

A person who i dissatisfled with the follow-up on a report or comglaing concerning an act of bullying or vialenco made to a
principal of an educational institution may fle o complasnt with the persen in change of processing complaints [ANSD, & M, pasa.

2)

Sexual Violence

Specific procedures for reporting or registering a complaint concerning an act of sexual violence

= Contact the Immediate supervisor or the Centre Ddrectar (or Assistant Director] iImmediateky

= Reporting, of fillng a complaint concerning, an act of sexual wiolence to or with the regional student cmbudsmnn
directly is also an option [ANS0, 5, 33, para. 2]. This complaint must be fled in writing (ANSO, 5. 31}

& Using the online form: File a complaint if you are dissatisfied with a school service
hittps:/fpne gouv. g, cafportalffportal-request-lorm Y odde09a-a5c 8- fdb-9588-9ad Y 3157640

= By telephone or text messapge: 1-833-420-5233

DOther procedures
For scts of sexual viglence involving a perpetrator of 12 years of age or older, the administration must contact the
pertinent department of Mew Frontiers School Board prior to applying interventions and Supervisory/Suppart
Measures mentioned in this document, Specilic measures may be required in certain cases and NFSB will be of
assistance 10 the adminstration to take these steps

Mlew Frontier: School Board collaborates with its Multi-Sectoral Agreement to support incidents of sexual vislence,
In the case of a complaint conceming an act of sexuad violence, the principal shall inform the stedent who is the
victim that it is possible to refer the complaint to the Commission des services furidigues,
= I the student is 14 years of age or aver, the principal may also inform his or her parents/guardians of that
option, with the student’s consent

A person who is a victim or those close to them may, at any time, report the situation to the police or to the
director of youth protection (DYP), whether or not they have made a report to the educational institution or to
the regional student ombudsman. Reports and complaints filed tolor with the educational institution do not
replace the work carried out by the police department and the director of youth protection:

DYP Miomtérdgie
1 BO0 361 -5310
514 721-1811
Contact information for the DYP
NP Eahnawake
A50-637-6880

Chateauguay Police - School Lisson
Madlia Grondin

Contact information for the police departmaent A50-698-3207
nadia grondin@ police. chaleauguay oo
For emergency: 9-1-1
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For immediate assistance: 450-698-1311, option 5

Strategies for sharing these procedures
= Administrative offbice

ivovaerrlooemi e e
Wabsite of the educational institution, if hitps: /fnish.m
applicable

Other:

Bullying or viclence based on motives related, in particular, to skin
colour and ethnic or national background

Means through which a student may report an inchdent:
»  [Inform a staff member on duty
s Inform administration
#  Mdenteon it to a teacher or stall member they trust

Specific procedures for reporting oF : 5
: ! &« Tell their parent/ guardian
m a m m-: act
bullying or vislence basad on the of =« Speak with a member of Student Senvices
aforementioned motives s Email or TEAMS the administrators

#  Leswe an anarmimous better at receplion addressed to the
director or assistant directar,

The follow-up procedure s the same as outlined abowve,

Strategies for sharing these procedures

® At a weloome meeting andfor orlentation for new

students
mhm these procedures *  fyailable on the website
*  Posted in Student Services
Other information concerning the
procedures for reparling or registering a
complaint

CONFIDENTIALITY

Measures to protect the confidentiality of any report or complaint conceming an act of bullying or violence
(EA, 5. 75.1, para. 3, subpara. )

Measures implemented to protect confidentiality

Measures to protect the confidentiality of any report or complaint disclosure concerning an act of bullying ar

wiolence shall inchede:

= A reminder to staff that every Incldent and the enduing follow-up must be kept confidential (the reminder |5
to be issued annuwally)

= Bidllying and/or violence reports are recorded on a digital database with restricted access

= Bullying and/or viclence reports are submitted to the office of the Director General

#  Lse of intervention strategies that protect the anonymity of persons who report or provide information
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Information conceming students involved in the situation must be treated with confidentiality. For example,
infermatien on the nature of the actions or measures taken by or toward the student who is the instigator
may not be sent to the parents of the student who Is the victim,

Sexual Violence

= A reminder 1o staff that every Incident and the ensuing follow-up
miush be kept confidential (the reminder is 1o be Ssued arlrm.'l-ll'.':l
Violgnce reparts are recorded on a digital database with restricted

I‘H’I avenl h h “ﬂhl ) ACCESS
‘-hh.l:.“- L 08 = Bullying and/or violence reports are submitied (o the office of the
Director Genesal

] Use ol mlersention sirategies that protect the anonymity of
peErsons who report o provide imformation

* bn sccordance with the Youlh Profeciion Act (COLR, ¢, P-34.1, haminafiar YPA], a breach of professional secrecy is justified when a
persan contachs the DYP to make a reporl. I should be noled thal Ehe obligation of repoariing o the DY all sfustsans of seual abasa
boweard children and adolesosnis also applies io perdons baund by professional secrecy, unbrss oncloded (TPA, 241}

Bullying or violence based on motives related, in particular, to skin colour and

ethnic or national background

= A reminder to stafl that every incident and the ensuing lollow-up
miust be kept confidential [the reminder is Lo be issued annually)

Confidentiality measures o be put in o Violence reports are recorded on a digital database with restricted
place In the event of an act of bullying access

or violence based on the o Bullying and/or viokence reports are submatted to the office of the
alorementioned motives Director General

s Lseof intersention strategies that protect the anenymity of
persons wiho report o provide information
Parent/guardians are only to be contacied f the student is under 18, or if

mmm they have sipned the form giving permission to contact someone regarding
canfidentiality thir schicoding.

ACTIONS TO BE TAKEN FOLLOWING AN ACT OF BULLYING
OR VIOLENCE

Actions to be taken when a student, teacher or other school staff member or any other person observes an
act of bullying or violence or when a report or complaint is sent to the institution by the regional student
ombudsman (EA, s. 75.1, para. 3, subpara. 5)
Actions to be taken by a staff
member who |5 a direct
anfidant witness or a confidante
[Stakehalder 1)

Actions to be taken by the persen
responsiole for
follow- up (Stakehalder 2)

Actions o be taken by a

student who is a witness or a
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ey T e
withiss:

Workshops, presentations or
activilies on tha rale of the wilnass
gnd the confidant ana probalily
provided by youwr aducational
institulon, your schoolicanine or
your school board, ideally, use the
sama berminalogy when recording
achons related o the role of
sludent who i3 @ witnass, whather
at tha educational institulion, af the
adull education contra of online.

Ay student who witnesses an
act of bullying or wialence has
an obligation, as a responsible
mamber of the school
community, to Intervens if the
situation dees not threaten
their well-being, or, to report
the incident to school
authorities.

{An incident of bullying and/for
violence can be reported verbally (in
persan of by phaone) or inowriting [y
amail or by letter addressad to
schood admenistration),

Bteans through which a
student may report an
imcident:
* [nform a staff member
o duity
# |nform administration
Mention it to a teacher
or staff member they

truist

=  Tell thelr parent/
Buardian

& Speak with a member of
Student Services

=  Email or TEAMS the
adminlstrators

=  Leave a note at
reception addredted ta
the directar ar assistant
director. Studerts who
wikh bo wrile a note to
report an incident are
encouraged to inchade their
name for follow up,

The actions to be taken must be
adapted to the siuation.

Infgemation for @ staff member wha is
a witness: i is impartant that
evenyong irvolved al an educational

pratoced and interveniion methods
during situations of violence and
bullying. Effaciive communication
tools can also ensune mong raped

' intervention.

The actions to be taken must be adapted to the

situation.

Taka note of the nacessary information and slone
it securedy, aspacially for the purpase of sending
a summary raport 1o the direcior general, if
institution is aware of the emergency  applicable (EA, 5. 56.12).

Any staff members who witness The centre director or their diesignate must
[or hear of) an act of bullying or  linvestigate all reports in a timely fashion,

violence must intervene
immediately, or as guickly as
reasonably possible, to address
the issue,

1. The immediate safety and
security of all parties must
be ensured.

1. Dooument the information and
sulbmnit the infarmation to
administration for folow-up in
a timedy Bshion,

3. Staff members could be asked
to assist in the investigation.

preferably within 24 hours (when possible) of
receiving initial report.

1. Gather infarmation

Z. The person responsible for
imyastigating the report about the
behaviour should:

Ii.

Interdew student(s) exhibiting
bullying behaviour and the
targetfvictim(s) separately to avold
further victimization of the target
Engage the targetvictim first and
focus on his/her safety

iv. Take detailed notes

=

Wi,

Reassure them that the bullying
behaviowr will not be toderated and
that all possible steps will be taken
to provent a resccurrence

DOffer the victim counselling {if
needed]

The director shall ako Inform them of
their right to requeest assistance from
the person speciically designated by
the schood board for that purpose,

vill. Inform parent|s]f guardian{s) of the

incident and subseguent
intervention (when applicable)

1. When parents/guardians have
been informed about a bullying
shusation or an act of vislence,
they are expected to
communicate with the school
principal, an alternate
administrator, or the classroom
teacher,

Following the investigation, the
parent/guardian should be contacted
and achisesd that the situation has been
investigated and appropriate action has
been taken [when applicable)
Encourage a solution-focused
approach

Page 10



=i, The report will be documented.
wii. Infoerm the Director General andfor

the Aegional Ombudsman

=*The centre will take the necessary measures to
ersnne conhdentialty lor all parties.

School principal |Centro Direclor]

O recebving & complaint eoncemning bullying or violence, and aier considening the best Interest of the studends. directly invalved,
s principal shall proenpdly communicabe with (helr parents to Inform them of the moasures n the anti-ballying and antsiolence
plan. The principal shall also indoem them of thedr fght to request assistance from the person spacifically designated by the school
sarvice centre for that purpose (EA, 5. §6.12),

NFSE Complaints Officer

Christopher Blouln

Email: chloum@&nlsh. ge.ca

Ted; 263 3624185

Form to file a complaint with the NFSB Complaints Officer

Click HERE

Mote: The principal must be informed when a situation involves a school staff member, whether as the
victim, instigator or witness of an act of bullying or viclence. The principal shall analyze the situation to
determine the supervisory or support measures as well as any disciplinary measures, if applicable, in
accordance with the legal frameworks, the applicable collective agreements, and the roles and responsibilities
of the educational organization. K the staff member is a victim or a wilness, the principal must also send
the information fo the institution's health and safety commitiee.

Mama and contact information:

Sexual Violence

Actions to be taken when an acl of Sexual violence /s observed

By the person responsible
faor follow=-up
(Stakeholdor 2)

By a student who is a wilness or

By a staff member who is a
direct witness or a confidante
(Stakeholder 1)

a confidant

Any student who witnesses an act of
sexual viokence had an ohligation, as a
responiible member af the school
commamity, to intensene if the
situation does not threaten thair wall
being, or, to report the incedent to
schoal authoritbes,

A maadernt of Bulbping andfor viokence
can be reported verbatly (in person or by
phone) or inowriting (by ermall or by letter
addressed 1o school adminsiration].

Means thraugh which a stadent may
repart an incldent
= Inform a stalf member on duty
L] Inferm adminkstration
« Mention it to & teacher or staff
member thay trust
&  Tell their parentf guardisn
= LSpeak with a member of
Stwdent Services
= Emabl or TEAMS the
administrators

Any adult in the educational institution who
recetves imformation concerning a situation
of sexual viclence must;

= Listen bo the student and sllow theen ta
speak frealy of their own pace, whils
respecting their silences.

« Redrain from atiempting o steer the
eonwersalion of question the student,

» Take note of what the student as wail
a5 the adult confidante say.

& Reassure ihe student that the situalion
is baing taken cane of

& Infarm the principal of the
schoalicantre,

[
For students under 18,

immediatedy repart the situation to
Youth Protection (DYP) by calling
the following numbbsee;

DYP Montéregee
1 BDO 3G1-5310
514 721-1811

Avoid having the student repeat thelr
dischosure multiphe times.

Taks nole af the necessary infarmation
and store it securely, especially for the
jpurpess of sending a summary report bo
e director ganeral and the reghonal
student ombudsman, if applcabile (EA, 5.
B6.12).

The centre director or their
designate must:

Ensure the iImmediate
safety and security of all
parties,

2. A sexual violence incident
must e documented, Refer
to notes taken by the staff
witness of confidante (to

Page 21



*  Legve a note at reception DYP Kahnawake avold victim having ta [
addressed to the director or 450-632-6880 disclose multiple times) [

assistant director, Students whio | 3. Thecentre director or their
wish to write a note to report an ‘Any staff members who witness an act :Ielslgnal.e Tu:t investigate
itﬁﬁﬂﬂf:::ﬂruﬂd o ‘of sexual violence must Intervene {“:':pﬂtﬁ 3 ey hi
their name for follow up. immediately or as quickly as St an, ':::' 'h“'“'" ""':I s ;
* Calling the police reasonably possible to address the :mﬁrr:g l:lnj:?r:m ks
&  [Reporting directly to the issue, port.
Regional Student 4. Call the police {if apphcabile)!

5. Resssure the victim that
sirxual viclenoe will not be
tolerated

6. Offer the victim counselling
iif needed)

a. The director shall also

Ombudsman 1. The immediate safety and
security of all parties must be
ensured.

2. Al incidents of sexual
wigdence must be reported to

the director, immediately.
3. Call Youth Protection (DY) if Irsferns sheimif thelr right

to request assistance from
Elsludtnt I under 18 years . s :
4, Gather information and take designated by the schoal
& . board for that purpose.
detailed notes, b inforin pardntisl)
guardian{s) of the
incident and subsequent
imtervention {when
applicabla)
¢ ‘When parentsfguardians
have been informed about
an act of viclence, they are
expacted to communicate
with the school principal,
an alternate administrator,
arthe classroom teacher,
d. Following the investigation,
the parent/guardian
should be contacted and
advised that the situation
has been mwvestigated and
appropriate action has
been taken (when
applicable)
7. Motify the Regional
Ombudsman and the
Director General

in accardance with the Youth Protection Act{COLR, c. P-34.1, herelnafter "YPA™), any schoal staff member is required fo immadiately
report to the DYP any siuation covered by the YPA fhal invalves minors, Inchiding situations of sexual abuse. Furtharmore, any
person, regandless of their rale, is required to immediately report to the DYP any situstion of sexual abuse or physical sbuse [YPA,
8. 30-30.1). The confidentiality of the identity of the pemions who report & slualion (o the DYP ks guaranised [YPA, s, 44),

In the case of 3 complaind conceming an act of sexwal violence, the principal shall alse inform the student whe is the victio thal B s
passibis o refer the complaint to the Commission des sorvices juridigues. If tha student s under 14 years of sge, the principal also
informs thelr panents of that option, and if the student is 14 yoars of age or over, the principal may also inform [thelr] parents of that
option, with the student's consenl [EA, 5. 06.12),



Bullying or violence based on motives related, in particular, to skin
colour and ethnic or national background

Actlons fo be taken when an act of bullying or violence based on the aforementioned motives Is
observed

By a staff member who is
By a student who is a witness a direct witness or a

By the person responsible

Aot for follow-up
or a confidant confidant (Stakeholder 1) (Stakeholder 2)
The actions fo be faken

The actions o be taken

must be adapled to the must be adapled to the
situation. situation.
An incident of bulding and)or violence can beAny stalf members who wilness an act The centre director or their
reporbed verbally {in person or by phone] or  of sexual violence must inbervene designate must
i witing (By @rmail or by better addrsted to  immediabedy or a5 quickly as 1.  Ensure the immediate
wchaol administration) rizasonably possible to address the salety and secunty o all
ISSEEE |J|'Ir'|ll'“:|.
Mieans through which a student may 2. A sexual violence incident
regort an incidesnt: 1. The immediate salety and miust be documented. Refer
* Inform a staff member on duty wecurity of all parties must be io notes taken by the staff
" Inform adminisiration erkured witness of confidante Itﬂ'
. bAEmtion i oo teacher o 21l 2. Al incedents of sexual violence avosd wictim having 1o
member they trust miust be reperied (o the disclose multiple times)
o Tell their parent/ puardian director, immediataly 31, The centre director or thein
*  Speakwith a member of 3. Calt Youth Protection (DYP) il designate must imvestigate
Siudent Sendee thee student is under 1B goars all reparts in a timely
%  Email or TEAMS the old fashion, preferably within
administratars 4. Gather information and take 24 hours (when possible) of
+ Leave a note at reception detakled notes. receiving |n.|1|al report
addressed to the dicactor of 4, Call the palice (if applicable)
assistont director, Stidens whis 5. Reassure the victim that
wish 1o write 2 note 1o report an sexual vinkeEnce will not be
incident are encouraged to include SESLA
thelr name for follow up b, Offer the victim counselling

[if needed)
a. The director shall also
infoarm them af thes right

= Calling the police

to resquiesl assstance from
thie person specifically
designated by the school
bosurd for that purpose

b. Inform parend[s)
guardian(s) of the
incident and subsequent
interwiEnion (when
applicatle)

c.  When parentsguardisns
hawe been informed aboud
an act of violence, they ane
expicted to communicate
with thi school principal,
an alternate alrmanstralor,
or thie clasrooem tepcher
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d. Following the irvestigation,
the parentguardian
should be contacted and
achised that the situathon
has been investigated and
appropriate action has
beran taken (when
applicabla)

7. Motify the Regional

Ombudsman and the

Director General,

Other information concering the
actions to be taken when an act of
bullying or violence is observed

SUPERVISORY AND SUPPORT MEASURES
Supervisory and support measures for any student who Is a victim of bullying or viclence, for witnesses and for
the perpetrator (EA, s, 75.1, para. 3, subpara. 7)
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For the student who is the
victim

For the student who is an
instigator

For witnesses

Meet with counsellor, psychologist,
mentor, special education technician,
administrator, or stall member to:
= Create a safe environment to
allow b wictim o explone their
felings about thee incidient;
maintain open lines of
commasnication
= Develop a plan (o ensure the
student’s emotional and physical
safety at school
= Reler to outslde services If
necessary
Ensure that the stedent does nod
feel responsibie for the behaviour
Ask the student to bog and repart
all future related incidents
Hfer marlings to help develop
£kills far overcaming the negative
impact on self-esteem
A staff member will conduct
schaduled follow-up mestings
with the student to enture the
budlying or vielence has stopped
and ta provide support to the
student, The degree of support
offered at these meetings and
their frequency shall depend upon
the feedback from the victim
regarding the current
clrcumstances.
Inv all cases, it will be determined
which meembers of the schood stafi
miust be made aware af the
incident 1o ensure that the

studdent is safe
Parents/guardians will be
infarmaed fodlowing the incident
and regularly updated until the
situation is resobeed (when
applicable)

Develop an intervention plan with

the student; ensure the student has

a woice in the oulcome and can

identily ways they can sohe the

problem and change behaviours

= Pt with the
parent{s)/guardianis) to
develop a recovery plan
Agreame nt to ensure
understanding of schoal ruley
and Enpeclalions, i will ad the
long-term nepative
consequences of bullying or
wiolence on all involved, and, to
clearly outline the
consequences i the behaviour
continues [when applicablhe)

Meet with schoal staff to:

&  [Discuss the student’s motivation
fior bullying

« QOffer additional social skills
training such as impulse control,
aANEeT managemaent, developing
empathy and probléem solving

= Arrange for apology — writben s
recesmimicnded

L ﬂ.l’l'.':lr'lEE Tor restituthn =
particularly ff personal items
were damaged or stolen

&  [Dtermdne restorative praclices
{age/lievel apprapriate)

An mtervention may be held with
any witnesses to determine their
rode im the incident.

# [f the incident witnessod i
severe, witnesses are met in a
group or individually, to
debrief the event, discuss
thsir rade and to detarmina
more appropriate actions in
the future.

» A5 with wictims, witnetses o
acts of bullying or violence
should have a reasomable
cxpectation of fesdback from
inlq_-rw;_'ning adults ina I!=|:|||E'|y
mianner in order to guarantes
a sense of safety and security
in the schoal.

For student bystanders: Review
tive Student Response Protocal,
» Explore reasons why they did
not intervene or report the
incicent
» Offer of coaching on how Lo
safely intervene or help the
CIRLIAERDTY
& Thie schood reservies thae right
e contact the parent(s)/
gu._'ln_li;lrrl-.:l of |11.|l‘.'l‘.‘1|:||:|1'r'.
{when applicabde).

Mote: The principal must be informad when a situation involves a school staff member, whether as the victim, instigator or witness of an &
of bullying or violence. The principal shall analyze the situation 1o determine the supenisory or support measures as well as any disciplin
measures, if applicable, in accordance with the legal frameworks, the applicable collective agreements, and the roles and responsibilities
the educational organization. If the staff member is a vicim or a witness, the principal must also send the information to the institution's
health and safely commiltee.
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Sexual Vioclence
Supervisory and support measures established and put in place following a needs analysis
in relation to an act of sexual violence

For the student who is the For the student whao is an
vie po PR R A For witnesses
ViCtim instigator! perpetrator
Meet with counsellor, psychologist, Develop an intervention plan with  An intervention may be held with
mantor, special education technician, the student; ensure the student any witnesses to determine their
administrator, or staff member to: has a woice in the outcome and can  rele in the incldent,
= Creabe a safe environment to identify ways they can solve the » If the incident witnessed is
allow the viction to explore thedr problem and change behaiours severe, witnesses are met in a
feelings about the incident; »  Meet with the group or individually, to
maintain open lines of parent{s}/guardian(s) to debrief the event, discuss
tommunication develop a recovery plan their role and to determine
= Develop o plan b0 ensure the agreement bo ensure mare approprate actions in
student’s emotional and physical understanding of schoal rules the future,
safety at school and expectations, a5 wel as the = A5 with victims, witnesses to
= Refer to outside services if long-1erm negative acts of bullying or violence
MECEs5ary consequences of bullying or shauld have a reasonable
= Ensura that the student does not vialence on all invalved, and, to expectation of feedback from
feel responsible far the clearly outline the intervening adults in a timely
bahaviour consequences if the behaviour manner in arder to guarantee
s Ask the student to log and report continues (when applicable) a sense of safety and security
all future related incidents in the school.
= Differ meet ings to hEIp. dgwjnp Meet with school staff to:
skills for overcoming the *  Discuss the student’s For student Bystanders: Review
negative impact on self-esteem motivation for bullylng the Student Response Protocol.
» A staff member will conduct = Offer additional social skills = Explore reasons why they did
scheduled follow-up meetings training such as impulse contral, not intervene or report the
with the student to ensure the anger managemient, developing incident
bullying or violence has stopped empathy and problem solving » Offer of coaching on how to
and to provide support to the ¢ Arrange for apology — written is safely intervene or help the
student. The degree of support recamminded situation
affered at these mestings and = Arrange for restitution —  The school reserves the right
their frequancy shall depend particularly if personal items to contact the parent(s)/
upan the feedback from the werne damaged or stolen guardian{s] of bystanders
vickim regarding the current ¢ Determine restorative practices [when applicable).
clrcumstanoes.. jage/level appropriate]

In all cases, it will be determined
which members of the schood
staff must be made aware of the
incident to ensure that the
student is safe.
= Parents/guardians will be
informed following the incident
and regularly updated wuntil the
srtueation i3 resobeed (when
applicabla)
Bullying or violence based on motives related, in particular, to skin colour
and ethnic or national background
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Supervisory and support measures established and put in place following a needs analysis in relation
to an act of bullying or viclence based on the aforementioned motives

For the

ins

peet with counsellar, psychalogist,
menior, special education technician,
adminlstrator, or stalf member to:

# Crepte a safe emdironment 1o

Develop an intervention plan with the Anintervention may be held with
stusdent: ensure the student has a any witnesses to determing their
wolce in the outcome and can identify  role in the incldent.

ways they can sohe the problem and & [f the incident witnessed is

i the vietim to suplore
thatir feclings about the
incident; maintain open lines
of communication

= Develop a plan to ensure the
student's emotional and
physiend safety at schoaol

= Refer to outside services if

MBSy

Ensure that the student does

not feel responsible for the

behaviGur

Ask the student to log and

rsport all lutune redated

incidents

= Offer meetngs 1o help develop

skills for overcoming the
negative impact on salf-
aslesm

A stalf member will conduct
scheduled follow-up meekings
with the shudent to ensure the
Bullying ar viokence has
stopped and to provide
support to the student, The
degree of support offered at
these meetings and thelr
frequency shall depend upon
the feedback from the victim
regarding the current
circumstances

In all cases, it will be
determined which members of
the school staff must be made
aware ol the incident 1o
onsure that the student & sate
Parents/guardians will be
informind following the
incident and regularly updated
until the sitwation is reschwed
(when spplicable)

change behaviours

Mgl wath thae
parentislfguardian{s) to develop 3
recowery plan agreement to
ensufe understanding of school
rules and expectations, as well as
the long-term negatneg
consequences of bullying orf
winlence on-all involved, and, to
clearly outline the conseguences (i
the behaviour continues (when
applicabile)

Meel with school staff to:

Discuss the student™s motivation
for bullying

Offer additional social skills
fraining such as impaulse contral,
anger management, developing
empathy and problem solving
Arrange for apology = written i
recommaeEnded

Arrange for restitution -
particudarly il peEfsonal [Eems wWere
damaged or stalen

Determine restorative practices
{ape/level appropriate]

severe, witnesses are miet ina
group or individuaily, to
diebrief the event, discuss
their rale and to determine
more appropriate actions n
the future,

A with victims, witniesies to
acts of bullying ar violence
should have a reasonable
expeciation of feedback from
i|:||:l_-|".r4.'r|iu1h'_ acdules ima 1|I'|'|E"|'g,'
manmner inocder to Euaranibes
a sense of safety and security
fr the schood,

Far student I.‘:-:,l".l.ﬂml{‘-:r'-:.' REwiEyy
the Student Response Protaco,
= Explare réasons why they did

mot interviEne or riport e
imcident

» Offer of coaching on how to

safely intervens or help the
situation

# The school reserves the right

to contact the parent(s)f
puardian{s) of bystanders
{when applicable)
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it s the responsibility of every adult stafl member to use difficult or
challenging situations as epportunities to help students improve their social
and emotional skills, accept personal responsibility for their learning
envirgnment, and understand consequences of poor choices and
behaviours.

Remediation:

Countering or praviding a remedy for a behavigural mistake can be an
effective prevention practice. Remediation measures are intended to
correct the problem behaviour, prevent a reccourrence, protect and provide
support for the victim, and take corrective action for documented systemic
prablems related to bulhdng and violenee, Remediation measures allow the
student an oppartunity to reflect an behaviowrs, learn pro-social skills and
make amends to those affected. Recovery plans and restorative justice
practices are categorized as remediation.

Consequances:
A consequence sammunicates $6 3 perpetrator that thelr behavior 5 their
choice and their responsibility. Consequences support the student’s right to

Other information concerning make 3 decision, even if it is not a good one. Accountability s an important
the supervisory and suppart element of the learning experience. Consequences are almost always
Measures enacted |n conjunction with remediation measures and restorative

practices. Measures should be applied on a case-by-case basis and take into
consideration a number of factors including:

Student Conslderations:

=Age and developmental maturity of the students involved
=Mature, frequency and severity of the behaviours
=Relationships of the parties involved

=Contest inwhich the alleged incidents oocurred

=Patterns of past ar continuing behaviours

=Other circumstances that may play a role.

Centre Conslderatbons:

s5chool culture, climate and general staff management of the eaming
enviranmant

=5acial, emotional and behavioural supperis

=5tudent-staff relationships and staff behaviour toward the student
=Family, community and aeighborbood situation

sAlignment with school and school board policies and procedurnes

DISCIPLINARY MEASURES

Disciplinary measures for acts of bullying or violence, according to their severity or repetitive nature (EA, s.
75.1, para. 3, subpara, 8
Possible disciplinary measures, determined according to an analysis of the situation as well as the
nature, severity and frequency of the acts committed
Based on the severity and/or fraquency of incidents and at the discretion of the administration - as well a3 in
collaboration with the New Frontiers School Board when applicable, the following disciplinary and/or
correctivefsupportive actions may include, but are not limited to:

= Conference with student [verbal warning)
&  Parent/Guardian notification [when applicable)



Reflection activity or action

Recovery plan = Restorative measures or practices

Mediation ar conflict resslution [when deemed appropriate)

Wiitten warning and deprivation of privilege(s] / service(s)

Restitution

Referral to counselior, external social/medical agencies, for support
Probation and letter of expectations / Learning/Behaviour contract
Cut-of-schonl saspension (with parent mesting upon return — when applicable]
Collaboration with Youth Protection, i requited

Legal action/repart to law enforcement, if required

# Convocation toa disciplinary hearing at the New Frontiers School Board
»  Student may be asked to leave the program and/or centre

B B ® & ® ® & @

Filing a complaint with the pofice Youth Criminal Justice Act: The Youth Criminal Justice Act {5.C. 2002, c. 1) govemns
the justice sysfem when an adolescent aged 12 to 18 breaks a federal law or Is suspecled of having commilied a
criminal offence. The eriminal justice sysfem for adolescents encourages rehabilitation and reinlegration. The
educafional institulion may be responsible for the enforcement of extrajudicial sanchions applcabie fo people who
are instigators of violence in school conlaxis.

Sexual Violence

Possible disciplinary measures, in the event of sexual violence, defermined according to an analysis
of the sifuaiion as well as the nature, severily and frequency of the acls commitied

Information an disciplinary measures in the case of sexual viclence [can be the same as above];

The preferred approach for students who are instigators/perpetrators of sexual violence is one based on increased
accountabdlity and education. Moreover, an educational approach is used by specialized organizations that offer
therapies to these young people and by the justice system. Contacting speciafized résources may help educational
institutions determine whether or fot a disciplinary measure would be beneficial for a student,

in collaboration with the New Frontiers School Board when apgplicabie, the following disciplinary andfar
carrective/supportive actions may include, but are not limited to:

=  Parent/Guardian notification (when applicabile)

Probation and letter of expectations § Learning/Behaviour contract
Ouit-af-sehool cuspenshon (with parent meeting upon return = when applicahbla]
Referral to counsealior, external social/medical agencies, for supgart

Legal action/report to law enforcement, if requinred

Collabaration with Youth Protection, if required

Canviocation toa disciplinary hearing at the New Frontiers Schoal Board
Student may be asked to leave the program/fcentre

" " &8 # &

*If legal proceedings have taken place and a student was found guilty of a criminal offence, the educational
institution may be required to apply the judicial measures imposed on the studant.
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Bullying or violence based on motives related, in particular, to skin colour and ethnic
or national background

Possible disciplinary measures, in the even! of bullying or violence based on the aforementioned
maotives, defermined according to an analysis of the sitvation as well as the nature, severily and
frequency of the acts committed

Based on the severity andfor frequency of incidents and at the diseretion of the adminitration - as well as in
collaboration with the Mew Frontiers Schood Board when applicable, the following disciplinary and/or
corrective/supportive sctions may include, but are not limited to:

Conference with student (verbal warning)

Parent/Guardian notification [when applicable)

Reflection activity or action

Recovery plan ~ Restorative measwures or practices

Mediation or conflict resolution {when deemed appropriate]}

Written warning and deprivation of privilege{s} / senvice(s)

Restitution

Referral to counsallor, external sodal/medical agencies, for support
Probation and letter of expectations / Learning/Behaviour contract
Out-of-school suspension [with parent mesting upon return — when applicable)
Collaboration with Youth Protection, if required

Legal action/report to law enforcement, if required

Convacation o a disciplinary hearing at the New Frontlers 5chool Board
Stwdent may be asked (o leave the program and/for centre

@ & & & B @ ® @

FOLLOW-UP ON ANY REPORT OR COMPLAINT

Required follow-up on any report or complaint concerning an act of bullying or violence (EA, s. 75.1, para. 3,
subpara. 8)

Record information on the incident in Towca,

Ensure that the situation has ended.

&  Fallgw-up with pafents about how the situation was addressed
iwhen applicabla)

¢ Inform the people involved about developments in the incident
management, while maintaining confidentialiny,

* Ensure that the student instigator/perpetrator and their
pargnts/guardians {when applicable) have lived up to any
commitments they may have made,

*  Verily that the support and supervisory measures properly meet the
needs of the people involved and make any necessary adjustments

# Inform parents/guardians [when applicable) of the mechanismes that

axist to file a complaint If the ineident has not been dealt with to

their satisfaction.
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For sach complainl recstved comcerning bullying or vickonce, the principal shall, as soon as possiblo, send the director gensral of the
schoal service centre & summany reporl on the nature of the Incident and the follew-ap measures taken (EA, 5 96.13),

Sexual Violence

Measures taken to follow up on any report or complaint concerning an act of bullying or
violence

For sach repod received relating o an act of sexual violence, the principal shall, a5 soon as possible, send ihe direcior general of the
schoal serdice contre & Bumanary report on the nature of the incldent and the follow-up maasures taken (EA, 5. 98.12). The sumimary
report concerning an acl of sexeal violence shall slso ba senl (o the reglonal stsdent smbudsman (EA, 5. 96.12).

Hecord information on the incident,

Ensure that the situaticn has ended.

Follow up with parents about how the situation was addresced (when applicable),

Inform the people ivalied about developments in the incident management, while maintaining
confidentiality,

Ensure that the student instigator/perpetrator and their parentsfguardians have lived up Lo amy
commitments they may have made,

Verify that the support and supervisory measures properly meet the needs of the people involved and make
any necessary adjustments,

o Even if the initial evaluation concludes that the student does not have immediate needs Tollowing
the situation, thetr meeds should be subsequently reassessed at different posnts in time [e.g. with
the help of ohservations from teachers, by speaking directly to the student],

inform parents/guardians of the mechanisms that exist 1o file 3 complaint if the incident has not been dealt
with to thetr satisfaction (when applicable),

Bullying or viclence based on motives related, in particular, to skin colour and ethnic
or national background

Measures taken to follow up on any report or complaint concerning an act of bullying or violence based on
the aforementioned motives:

" B E W

Record information on the incident.

Ensure that the situation has ended,

Follow up with parents aboul how the situation was addressed (when applicable),

Inform the people involied sbout developments in the incident management, wiile mainbaning
eanldentiality.

Ensure that the student instigator/perpetrator and their parents/guardians have Bvid up bo any commitments
they may have made,

Werify that the support and supendsory measures properly meet the needs of the prople invelved and make
any mecessary adjustiments.

Inform parents/guardians of the mechanisms that exist to file a complaint if the incident has not been dealt
wirth te thieir satisfaction (when applicable).

The terminology used in the follow-up provided to parents may be interpreted in different ways by some groups,
Using neutral and factual terms {descriptions of behaviowr) helps maintain an open dialogue,

i

SOt ST,

he follow-up on any report or

m
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OTHER ACTIONS SPECIFIC TO SEXUAL VIOLENCE

In addition to the elements prescribed above, a separate section of the anti-bullying and anti-viclence plan
must be for sexual violence. That section must include the following elements (EA, 5. 75.1).

Compulsary training activithes
for management and other
personnel

Safety measures 1o stop sexual
viclence

Online training provided by the Ministére de I'bducation on vislence
and bullying [available in French only), which discusses reporting to the
CYP and the related obligations, amang other topics. "Formation poyr

I réseay scolaire sur l'intimidation et la viplence”

Not compuleary, but relevant trainings:

e Centre d'expertise Marbe-Vincent — “Sexudized Behaviour

=  Centre d'aide et de lutte contre les agressions & caractire
sexuel [Sexual Assault Centres, CALACS) In each region —

= U0AM = Tel-jeunes = Direction réghonale de santé publique
de PMontreal = "Sparx - For positive romantic and intimate
refatianships — Training on positive remantic relationships

= Heview the availability and layout of bathrooms that are accessible to
staff and students,

= Create a strategic supervision plan based on the needs of the school,

= Rgstrict access to some locations, or in certadn contexts.

= Provide guidelines for meetings between school staff and students [e.g
hiodd these meetings in public spaces whenever appropriate)

= |mplement guidelines for how school staff and students interact on
schonl platforms (TEARS, emails, &tc) and social media,



RESOURCES

POF : BOTTIN DES RESSOURCES FOUR LE PERSONNEL SCOLAIRE

Local resources
W Chiteauguay Sexual Assault Assistance and Response Lentre -

CALACS ; hitps:ffcalacs-chate sampuay.ca/f

= LaRe-Source (A shelter and support centre for woman who

experience conjugal wickence ): hiftps flace-spurce orgl
RESOURCES s  Les Maison sur fes Arbres (prevent suicide and offer

paychosocial support 1o people in crisis): hitps: e la-
mela.com/fr

- Clinique externe de sante mentale de Chateauguay -
hitps:/feww sante monteregie.ac.calinstallations/clinique -

=  Kahnawake Sociad Cornmunity Services: hitpa/ e kscs caf

*  Aire Ouverte: https: {faww quebec.calsante/trouver -une-
ressource/aire -guverte

OTHER IMPORTANT INFORMATION

* Date of approval of the
Anti-Bullying and Anti-Violonce
Pian by the Governing Board
(EA, 5. T5.1)

May 6, 2026

Resalutien number

* Date of annual evaluation of
the results by the govemning Moy L2018
board (EA, 5. 83.1)

* Date of annual review of the
Anti-Bullying and Antl-Viclence May 6, 2026

ot (50t noer

{EA, 5. 75.1)
S June 10, 2026

Signaturg of the person who chairs
the governing board =
Date =
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